The Tipping Services
and how they can benefit you

This checklist covers a range everyday and specialist supports we offer.
We’re also happy to discuss services unique to your individual needs.
Please use this list to identify the types of services you’re looking for.
Discuss these with your NDIS planner or let us know how we can
support you.

We are
committed
to you and
your goals

Coordination of your supports
Assistance with coordinating your services and supports
Knowing what services you want and need is a great start but it can be a little overwhelming on how to
coordinate or find all of the relevant services. We can help you with this and coordinate your services for
you. This can include connecting you with the right services and community groups to meet your needs.

Personal care supports
Assistance with daily personal activities
Support with your personal care and hygiene is important. This might include assistance with morning and
evening routines, bathing, dressing and toileting, meal prep, house cleaning and managing medication.
Participation in community, social and recreational activities
Become more involved in your community. Support could include help to join a recreation or sports
program, find volunteer opportunities and assistance to attend events such as concerts or sports games.
Development of daily living skills
We can help you develop practical living skills and independence, like budgeting, shopping, cooking,
washing clothes or job hunting. Support is based around individual needs, preferences and goals.
Assistance with independent travel and transport
We can assist you to develop the skills you need to travel and use public transport independently. We can
also help you to get your driver’s license!
Assistance to go on holiday
Travel is a great way to experience new things and participate in the community. Support might include
help planning a holiday and assisting you at the destination.
Participation in education, training and employment
Let’s put aside disability and concentrate on your ability. We believe it is important for everyone to have the
opportunity to participate in education and to find employment. We can assist you at school, university or
TAFE and help you to find volunteer or paid employment.

Accommodation
Accommodation assistance
A lot of thought goes into our homes and each has clever features to make your life easier. Some offer easy
access for those with mobility issues, whilst others cater for people with autism or intellectual disability.
Where needed, we help with the day-to-day running of the household. Our support staff work with you to
make sure your individual needs are being attended to. This might include assistance with daily routines,
meal planning and preparation, bathing, toileting and managing medication.

Access to specialist support
Specialised assessment of your needs
If you need specialist support or are looking for help in assessing the right services to meet your needs, our
team are experts in their field and happy to help.
Behaviour support
We have a dedicated behaviour support service run by leading psychologists and behaviour support
practitioners. This service includes the development of plans, strategies and mentoring to reduce
challenging behaviours.
Therapy support
We can provide therapy support in areas such as communication, personal care, mobility and movement to
assist you in maintaining your independence.
Assistive technology and mobility aids
Our specialists can assess the aids and medical equipment you need to meet your goals. We can also set up
and provide training on how to use the equipment.

Supports unique to you
We are happy to discuss services that are unique to your individual needs and support you to meet your
goals. This might include catheter care, peg and tube feeding or shifts requiring several support workers.
If you don’t see something listed here, let us know what we can do to support you.

We know

NDIS
Just ask us!
We work
together so
everyone has
a fair go
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